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CRM /or Marketing *
® Marketing Automation *
® Manage Prospect
® Develop Campaign GRM S I
® Mass Marketing /:i;'ff’ a eS

C t S tati .
W iousiomer pegmeniation Sales Force Automation
Manage Opportunities
Sales Pipeline Viability
Lead Conversion
360° View On
¢« Brand, Product

* Contract, Quotation
Sales Forecast

® Cross-selling & Up-selling
® Campaign Effectiveness

CRM /5r Support

® Automate Feedback Management- _| =,

® Mobile Field Force Tracking
® Service Management {

® Handle Customer Complaints
® Measure Customer Satisfaction

Managed By

CLAR_IT Scrm  Www.claritascrm.com NETSTER

MSC




CLARITAScru

—— Pioneering CRM Innovation —
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CLARITAXScrm Features

Case management
Issue management for multi assignment

Secure web authentication " 5
Customizable login screen & URL redirection v
Print, import & export function v Issue Escalation
Account & branch management Vi Internal SLA (staff) & external SLA (customer)
w4 Product & asset management
Contract management
Multi-dimensional knowledge base collaboration
Integrated knowledge base with suggested solutions

Case history tracking

Contact management (customer, partner, competitor etc.)
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Marketing automation

Manage leads & prospects

Develop campaign

Account & branch management

Mass email marketing with tracker status
Customer segmentation & demographic filtering
Cross-selling & up-selling

Lead auto-creation (web form-to-lead)

Case source tracking

Case auto-creation (web form-to-case)

Case auto-creation (email-to-case)

Case workflow: routing & auto-assignment
Case workflow: email auto-response

Case workflow: escalation & notification rules
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Reports
Multi-dimension views & reports
Marketing reports to measure campaign effectiveness

Sales force automation
Manage sales opportunities
Sales reports to measure sales conversion & viability
Service reports to measure customer satisfaction

Tracking of sales pipeline viability

Lead conversion

360 view on brand, product, contract & quotation
Sales forecasting
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Administration
User & role management

Collaboration Module & field level access control
Customizable interface layout & views
Product catalog management

Email terplate management

Holidays & non-work day setting

Work schedule & business hour setting
Pick list item maintenance

Service level agreement (SLA) configuration
Document running number maintenance
Audit trail fracking

Meeting scheduling

Call appointment tracking
Task assignment

Note & attachment

Email management
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Management
Dashboard for CEQ / Top Management

Dashboard for Marketing Manager
Dashboard for Sales Manager
Dashboard for Support Manager
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Metster MSC Sdn. Bhd. ss7222-83

HQ: 246-248, Block A, Kelana Centre Point, Mo. 3, Jalan 557719, Kelana Jaya, 47301, Petaling Jaya, Selangor, Malaysia.
R&D: Unit 12-1, NeoCyber, Lingkaran Cyber Point Barat, 53000, Cyberjaya, Selangor, Malaysia.

Support Centre: No. 19-2, Jalan 171168, Kuchai Entreprensurs’ Park, SB200, Kuala Lumpur, Malaysia.

Tel: +603 7E05 4185/6 Fax: +603 7EOS 4184 Waebsite: www.netstermsc. com
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