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1 CRM: Master Data

1.1 User & Role Management

% & nttpy//www.claritascrm.com/det 2 + G X

& Claritas CRM

ga Cloud v.;rsu:r A_}S}CRM Feedback Management System

Home
Address 1
Address 2
Address 3
city
Postcode

State

Correspondence Address

Business
Address 1
Address 2
Address 3
City
Postcode

State

& welcome FTSB\kleow  Help Logout
| cﬁom General Support Collaboration Report Admin Help
@ User Maintenance > Brandon Chang

Save Cancel Save and Next

User Profile

User Name ftsb\bechang Allow Login ‘True El
Salutation Mr E| Active \Actwe E|
First Name Brandon Role TEST2 [=]
Last Name Chang Email beechang@netstermsc.com

Change Password r ‘Website

Business Information

Job Title Senior Consultant Reporting To -
Department Employment Since 01/01/2008

Organization |Salss & Marketing E| Employment Tenure 3 Year(s) 6 Month(s)

|Busmess Channel Development El

m

@ & hitp:/fwww.claritaserm.com/def O ~ & X

& Claritas CRM

ga Cloud v.rsi:nr AyCRM Feedback Management System

‘ Welcome FTSB\kleow  Help Logout
OHome G I pp Collab: (f Report Admin Help
0 Role Maintenance > Administrator
Edit Cancel
Role Info
Role Name Administrator
Role Management
Access Delete Edit List View

Account Enable All All All All
Branch Enable All Al Al All
Call Enable All Al Al All
Case Enable All All All All
Contact Enable All Al Al All
Contract Enable All All All All
Inbound Email Enable All N/& All All
Issue Enable All All All All
Knowledge Base Enable All All All All
Meeting Enable All All All All
Note Enable All All All All
Broduct Enable All All All All
Product Catalog Enable All Al Al All
Report Enable All All All All
Task Enable All All All All
User Enable All All All All
Role Enable MN/A N/A N/A N/A
Administrator Enable N/A N/A N/A N/A

m
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1.2 Account & Branch Management

& http:/fwww claritascrm.com/def 2 = & X || & Claritas CRM

Go

CLAR.[TA.S Welcome FTSB\kleow
Bata Gloud Version ,_//CRM Feedback Management System i A Help  Logout
OHome G 1 pp! Collab ion Report Admin Help
@ Account Management > Netster MSC Sdn Bhd
Edit | Cancel | CopyNew
Account Details
Company Netster MSC Sdn Bhd Reg Number 87222-M
Alternative Name REHEHEAT Email admin@netstermsc.com
Industry Techneology Website http://www.netstermsec.com
Type Customer
Description Netster MSC (NC) is a your straiegic pariner in web businesses. We are based in Malaysia, also with presence in Singapore,
Indonesia, Cambodia, Tawan and Ausiralia. NG is Microsof Gold Gerfiied Pariner and MSC Stafus Gompany - recogniion of
technalogy excellence in the development of ISV business solubons. Our philasophy is o defiver qualiy resulls through sirategic
rnership and technology innovaon. We fake care of cienf's Infernef business need, so that you can focus on growing your core
usiness!
Correspondence Address
Billing Address Shipping Address
Address 1 246-248, Block A, Kelana Centre Point, Address 1 246-248, Block A, Kelana Centre Point,
Address 2 3, Jalan S57/189, Kelana Jaya Address 2 3, Jalan S57/189, Kelana Jaya
Address 3 Address 3
City Petaling Jaya City Petaling Jaya
Postcode 47301 Postcode 47301
State Selangor State Selangor
Country Malaysia Country Malaysia
Home Phane +603-78054186 Business Phone +603-78054186
e +603-78054184 Fe +603-78054184
& Branches
Create New  Select
Branch State Country Phone Fax ‘Website Rem¢
Metster Head Office Selangor Malaysia +603-76054185 +603-78054184 http://www.netstermsc.com ? Ret
P& Netster RAD Centre Selangor Malaysia +603-76054186 +603-78054184 http://www.netstermsc.com ? Ret
P& Netster Support Centre Kuala Lumpur Malaysia +603-78054185 +603-78054184 http://www.netstermsc.com ? Rer
] n J *
[€ 4  page1 of1 kMl 2 Displaying 1 to 3 of 3 items

1

p
(2 Claritas CRM - Windows Internet

@ http://www.claritascrm.com/default.aspx?mode=edit&module=Branch8icmd=_&record=023f74 €l - eelb-48f5-99c2-0bfd22883a10 &udisplay=Netster+ Head + Office+

ga]?ué{%!:nr é,S/CRM Feedback Management System e AR

Help  Logout
O Home General Support Collaboration Report Admin Help
© Branch > Netster Head Office =
Save | Cancel | Save and Next
Branch Details
Branch Netster Head Office Email admin@netstermsc.com
Account Netster MSC Sdn Bhd & Website http://www netstermsc_com
Description @B ruslx gl = e [E = P HH H He H5 He g [y
Head Office - Malaysia:
246-248, Block A, Kelana Centre Point,
No. 3. Jalan §57/19. Kelana Jaya.
47301 Petaling Java, Selangor, Malaysia.
#100% -
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1.3 Contact Management

[ o =
m @ http://www.claritascrm.com/def 2 ~ & X @ Claritas CRM x L] ok
| A
CLARITA.S Welcome FTSB\ kleow
Eata Cloud Version _,}CRM Feedback Management System Y il Help  Logout
o Home General Support Collaboration Report Admin Help
0 Contact Management
Save Cancel
Contact Details
Picture Browse...
Salutation —Please Select One— [=] Status Active =]
First Name Email
Last Name Website
Business Information
Job Title Source —-Please Select One-- El
Department Reporting To =
Account = Branch =
Correspondence Address
Home Business £
Address 1 Address 1
Address 2 Address 2
Address 3 Address 3
City City
Postcode Postcode
State State
Country ‘—P\ease Select One— |Z| Country ‘—Please Select One—- El
Home Phone Business Phone
Mobile Fax
Other Information
Occupation |~Please Select One— [=] NRIC
Date Of Birth Gender ~Please Select One-- =]

Marital Status |-Please Select One--

oS @B 7 US| x x|44|;

= P HLHz H3 I 15 He g [ [FY

Save Cancel
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1.4 Product Catalog Management

<« 9 @ http:/fwww.claritascrm.com/del O + & X || @ Claritas CRM
g’; Cloud v.rsi:nr A_,S)CRM Feedback Management System 4 welcome FTSB\kleow  Help  Logout
OHome G 1 pp Collab (f Report Admin Help
@ Product Catalog Management
Actions ~ Create New  Selected: 0
Category . Product Product Name
I~ M Hardware = Desktop > Dell Inspiron NMSB-IN22-40255G-W78 Dell Inspiron One 2205
™ M8 Hardware > Desktop > Dell Inspiron NMSB-IN23-48611G-W7P Dell Inspiron One 2310
I~ M Hardware = Desktop > Dell Zion NMSB-ZINO-36455G-W7F Dell Inspiron Zino HD
I M Hardware > Desktop > ThinkCentre A-Series NMSB-7515RS2 Lenovo ThinkCentre A 7515852
I~ P Hardware > Desktop > ThinkCentre A-Series NMSB-7360PN3 Lenovo ThinkCentre M 7360PN3
I P8 Hardware > Desktop > ThinkCentre A-Series NMSB-7515RP6 Lenovo ThinkCentre A 7515RP6
™ M8 Hardware > Desktop > ThinkCentre A-Series NMSB-7298R39 Lenovo ThinkCentre M 7298R39
I~ M@ Hardware = Laptop > Dell Inspiron NMSB-N5010-38455G-DC Dell Inspiron 158 N5110
I~ M Hardware = Laptop > Dell Inspiron NMSB-N4010-38255G-DC Dell Inspiron 14R N4030
I~ M Hardware > Laptop = Dell Inspiron NMSB-N4030-63255G-W7 Dell Inspiron 14 N4030
I~ P8 Hardware > Laptop > Dell Inspiron Dell Inspiron AB12345
I~ M Hardware = Laptop = Dell XPS NMSB-XP5152Z-26872G-W Dell XBS 157
I~ M Hardware = Laptop = Dell XPS NMSB-L502X-26472G-W7 Dell XBS 1502
I~ M Hardware > Laptop > IdeaPad V-Series NMSE-59050306 Lenovo IdeaPad B460
I~ P Hardware > Laptop > IdeaPad V-Series NMSB-59069005 Lenovo IdeaPad V470
H 4 page 1 of4 ¥ Pl 2 Displaying 1 to 15 of 50 items

m

&« 9 (@ httpy//www.claritascrm.com/def 2 ~ & X || @ Claritas CRM

ga]aé;lé!; A_/S}CRM Feedback Management System

& Welcome FTSB\kleow

Help

Logout

Principal Name

Principal Contact

Principal Terms

SLA

Cost Price 1.859.00
Partner Price 1.999.00

Contract Name

Type

|—P\ease Select One—

Contract Terms
SLA
Contract Value Formula

Retail Price 1.999.00

O Home General Support Collaboration Report Admin Help
@ Product Catalog > Dell Inspiron One 2205
Save Cancel Save and Next
Product Catalog Details
Picture Browse... Status ‘ Active El
e Hardware - Availability | Active =l
Desktop hd
Dell Inspiron e
Product Dell Quantity in Stock 0
—Please Select One—
Product Name D D Website
Product Catalog Part # Dell Zion
Lenovo
ThinkCentre A-Series
Product Catalog Support ThinkCentre M-Series
Principal Customer
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2 CRM: Support/ Service

2.1 Case Management

e@ @ http://www.claritascrm.com/defa 2 ~ & X

& Claritas CRM

gala‘évRu'!;r AyCRM Feedback Management System

M 4 page of1 b M

4 Welcome FTSB\kleow  Help Logout
OHome General Support Collaboration Report Admin Help
@ Case Management
Actions  Create New  Selected: 0
Date Case Type Source Customer Company Priority
r 07/13/2011 08:19 PM CRD20110713-110  Comment web
O 06/29/2011 10:32 PM CRD20110628-97  Comment Fax Room Service Sdn Bhd High
- [.#] 06/29/2011 09:54 PM CRD20110628-95  Comment Email Carlsberg Brewery Malaysia Berh: High
O [.#] 06/29/2011 09:52 PM CRD20110628-95  Comment call Carlsberg Brewery Malaysia Berh: High
- [.~] 06/27/2011 01:13 PM CRD20110627-77 | Complaint Letter Fong Kha Chun Netster MSC Sdn Bhd Medium
O [.~] 06/27/2011 01:12 PM CRD20110627-76 | Complaint Letter Fong Kha Chun Netster MSC Sdn Bhd Medium
r = 06/27/2011 01:12 PM CRD20110627-75  Complaint Letter Fong Kha Chun Netster MSC Sdn Bhd Medium
(mf = 06/27/2011 07:28 AM CRD20110627-70 | Other Web Kenny Yip Company Test High
r 06/13/2011 06:04 AM CRD20110613-27 = Comment Email Mohamed Ali Room Service Sdn Bhd High
(mf 06/13/2011 03:53 AM CRD20110613-26  Suggestion Call Mark Simmon Room Service Sdn Bhd Medium
[ 06/07/2011 08:54 AM CRD000023-23 Support Web Mohamed Ali Room Service Sdn Bhd High
(| 06/07/2011 08:27 AM CRD000022-22 Enguiry Letter Mark Simmon Room Service Sdn Bhd High
- 06/02/2011 03:59 AM CRD000021-21 Compliment Email Tat Yong Lee Carlsberg Brewery Malaysia Berh: High
O 05/31/2011 07:32 AM CRD000016-16 Complaint Other Tat Yong Lee Carlsberg Brewery Malaysia Berh: High
4 1, ] »
s Case 1]

“Z  Displaying 1 to 14 of 14 items

n

a@ O e

P~ G X || @ Claritas CRM

gala‘évRuT};r MCRM Feedback Management System
o Home

General Support Collaboration

4 Welcome FTSB\kleow  Help Logout

Report Admin Help

0 Case Management > CRD20110627-75

save | Cancel | Saveand Next
Case Details
Case CRD20110627-75
Type ‘ Complaint EI
Seurce \ Letter El
Account Netster MSC Sdn Bhd =
Branch Netster Head Office =
Contact Fong Kha Chun o

Customer Feedback Form

First Name Kha Chun

Last Name Fong

Title IT Executive
Company Netster MSC Sdn Bhd

Case Resolution
Subject

Test Case o

Description @BIUsS xx 454

Status \ New EI
Assigned To. Kha Chun Fang o
Priority | Medium [=]
Due Date 06/28/2011 07:00 PM

Time Remaining 19 Day(s) Overdue

Salutation Mr

Home Phone 03-78054185

Mobile 0164185880

Email kcfong@netstermsc.com

P oHLH2 H3 H4 15 He o [y

testing case...

i
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2.2 Issue Manageme

ol | b dlaritascrm.comdefs © = ¢ X

nt

& Claritas CRM

ga Cloud v.m:nr A_}s}CRM Feedback Management System

& welcome FTSB\kleow

Help

Logout

4 4

Page 1

of1 b M 2 pisplaying 1 to 8 of 8 items

GHome General Support Collaboration Report Admin Help
@B Issue Management
Actions  Create New  Selected: 0
Date Issue Case Type Issue Category Priority Due Date

™ M 06/29/2011 11:52PM  -03 Comment Pricing & Promation > Price plan  High 07/01/2011 11:00 AM
™ WM& 06/29/2011 04:47 PM CRD20110630-101-02 Other Account & Billing > Subscription  High 06/30/2011 09:40 AM
™ WA 06/28/2011 09:13 AM  CRD000016-16-13 CRDO00016-16 Comment Account & Billing = Bill charge High 06/29/2011 10:12 AM
[ KA 06/28/2011 09:04 AM  CRD000016-16-18 CRDO00016-16 Comment High 06/29/2011 10:04 AM
[~ & 06/24/2011 12:06 PM CRD20110630-104-01 CRD20110630-104 Comment Account & Billing Low 06/03/2011 12:00 AM
™ M 06/23/2011 12:13 PM CRDO00016-16-15 CRDO00016-16 Comment Account & Billing High
™ K& 06/17/2011 12:57 PM CRD000021-21-13 CRDO00021-21 Enquiry Account & Billing > Payment High 06/18/2011 12:00 AM
I~ & 06/14/2011 11:58 AM CRD20110613-27-05 CRD20110613-27  Complaint Account & Billing > Bill charge High 06/16/2011 01:00 PM
< e ] D
Find

i

B http:/fwwew.claritascrm.com/defa © ~ € X

& Claritas CRM

ga Gloud wm;r A_,SJ)CRM Feedback Management System

Subject

Description

Root Cause Details
ROt Cause Category

Resolution

© Case Management
Case Details
Case
Type
Source
Account
Branch

Contact

Customer Feedback
First Name

Last Name
Title

Company
Case Resolution
Subject

Description

Resolution

test close 2

description

CRD000016-16

Complaint

Other

Carlsberg Brewery Malaysia Berhad
Carsberg Malaysia - Head Office

Tat Yong Lee

Form
web first name

web last name
web title

web company

Case Subject’
highig
1. Web Description

Time Remaining

Status
Assigned To
Priority

Due Date

19 Day(s) Overdus

New

Kelvin Leow

High

07/08/2011 07:32 AM

Time Remaining

Salutation
Home Phone
Mobile

Email

web salutation
0123456789
0123456789

asd@sad.com

& Welcome FTSB\kleow  Help  Logout
o Home General Support Collaboration Report Admin Help
0 Issue > 16-16-19
Edit Cancel Copy New
Issue Details
Toasa CRDO00016-16-19 Status Mew
Case CRDO00016-16 Assigned To
Type Comment Priarity High
Issue Category Account & Billing > Bill charge Due Date 06/29/2011 10:12 AM
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2.3 Product Management

& nttp://www.claritascrm.com/defa 2 ~ € X || @ Claritas CRM

gkm;r AyCRM Feedback Management System
0 Home

& Welcome FTSB\kleow  Help

Logout

General Support Collaboration Report Admin Help
© Product Management > Dell Equall ogic PS6000
Save | Cancel | Saveand Next
Product Details
Purchase PROD20110617-02 Status. Active [=]
Product Name Dell EqualLogic PS6000 -3 Reference Number
Account Netster MSC Sdn Bhd rd Serial Number
Branch Ir Asset Number
Contact Kenny Yip = Assigned To Brandon Chang =
Value (RM) 2,352,340.00 Purchase Date 06/16/2011
Quantity 0 Delivery Date 06/24/2011
Description m B JIuUus x x84 e ¢h[E = r m Hz H B 5 6 o ([

Save Cancel Save and Next

2.4 Contract Management

a@ 2 htp oo claritsscrmacom/defs £ = G X || & Clartas CRM
CLARITAS Welcome FTSB\kleow
Beta Cloud Version L,}CRM Feedback Management System 2 \ Help  Logout
OHome General Support Collaboration Report Admin Help
8 Contract Management > Test Contract
Edit | Cancel | CopyMNew
Contract Details
Contract CTRT20110628-02
Contract Name Test Contract Status Active
Type Contract - 12 Manth Reference Number
Account MNetster MSC Sdn Bhd Assigned To Kenix Yip
Branch Start Date 06/01/2011
Contact End Date 07/29/2011
Product Dell EqualLogic PS6000 Time Remaining 10 Day(s) Remaining
Value 9,099.00 sLA 0 Day(s) 0 Hour(s) 0 Minute(s)
Description Dell EqualLogic PS6000 Description
@& Activities
New Call  New Meeting  New Task
Module Date Subject Status Assigned To Remove
M 4 page 1 of1 b M 2 nNoitems
© History
New Note
Module Date Subject Attachment  Status Assigned To Remove
M 4 page oft B M 2 noitems
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2.5 Knowledge Base Management

L ()] @ bt/ fswuon.claritascrm.com/defa = & X || @ Claritos CRM

ga Cloud wm;r A_/S}CRM Feedback Management System

4 welcome FTSB\kleow

Help

Logout

Save Cancel

0 Home General Support Collaboration Report Admin Help
© Knowledge Base
Save | Cancel
Knowledge Base
Title Status | Active =]
Category |Techmca| & Support - Author =
|—F‘\ease Select One— >
Description —Please Select One— P oHL 2 B e HS 6| o [
Data missing
System downtime

<« @ & hitp:/fwww.claritascrm.com/defa 2 = € X || @ Claritas CRM

galgé:%!':ﬂr AyCRM Feedback Management System

& welcome FTSB\kleow

Help

Logout

O Home General Support Collaboration Report Admin Help
© Knowledge Base
Actions ~ Create New  Selected: 0
Date N Title Category Status Authar
™ M 06/28/201107:55AM KB Testing Account & Billing = Bill charge  Active Kenix Yip
r 06/02/2011 02:23 AM testing 4 Active Gan Chin Kiat
r 06/02/2011 02:22 AM  TESTING 3 Account & Billing > Deposit Active Kkha Chun Fang
T K& 06/02/201102:22 AM  testing 2 Account & Billing Active Gan Chin Kiat
r 06/02/2011 02:20 AM  Knowledge Base Testingl, 2.3.4,5.6,6.7.8,8.9.0,0,~. Account & Billing > Bill charge | Active Gan Chin Kiat
[T MK 03/10/201111:20AM  Learning how to do this Active Kelvin Leow
i
4 4 page1 oft b M 2 Displaying 1 to & of 6 items
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3 CRM: Collaborations

3.1 Scheduling a Meeting

L ()| @ nttpor /v clatitaserm.com/deta 0 = & X || @ Claritas CRM

ga Cloud wsm:r AyCRM Feedback Management System
1 OHome

4 welcome FTsB\kleow  Help Logout

o
El
a

M 4 page 1 of 1

Subject ||

P M 2  Displaying 1 to 11 of 11 items

General Support Collaboration Report Admin Help
B Meeting Management
Actions ~ Create New  Selected: 0
Start Date Subject Duration Status Assigned To Related To
[~ M@ 07/06/201110:00 AM  Branch Meeting 0 Day 0 Hour 0 Minute  Held Kenix Yip Tester Branch
T M@ 07/01/2011 03:00 PM  User Meeting 0 Day 0 Hour 0 Minute  Planned Kenix Yip Kenix ip
[~ M 06/30/2011 11:00 AM  Case Messting 0 Day 0 Hour 0 Minute  Flanned Kenix Yip CRD20110627-72
™ M@ 06/30/2011 09:00 AM  Branch Meeting 0 Day 0 Hour 0 Minute  Planned Kenix Yip Carlsberg Malavsia - Johor Office
[T KA 06/30/201112:00 AM  Vendor Selection Meeting 0 Day 2 Hour 0 Minute  Flanned Kelvin Leow Carlsherq Brewery Malaysia Berhad
[~ KA 06/30/201112:00 AM  CRD20110630-101 Discussion 1 Day O Hour 0 Minute  Held Kelvin Leow CRD20110630-101
[ KA 06/30/201112:00 AM  CRD20110630-101 Meeting 0 Day 2 Hour 0 Minute  Planned Kelvin Leow CRD20110630-101
[~ B 06/29/2011 09:00 AM  Company Test Meeting 0 Day 0 Hour 0 Minute  Held Kenix Yip Company Test
™ M 06/29/201112:00 AM  Product Mesting 0 Day 0 Hour 0 Minute  Held Kenix Yip
™ M 06/25/201112:00 AM  Meeting Test 0 Day 0 Hour 0 Minute  Not Held Kenix Yip Company Test
[T M@ 06/16/201112:00 AM  Director's Meeting 0 Day 1 Hour 0 Minute  Planned Kelvin Leow

3.2 Planning a Call

<« e & http:/ v claritaserm.com/defz O~ & X || & Claritas CRM
CLARITAS wel FTSB\KI
Beta Gloud Version _)E:RM Feedback Management System i¥eiarns WL2T R g
OHome General Support Collaboration Report Admin Help
@ Call Management
save | Cancel
call Details
Subject Status —Please Select One— EI
Start Date Related To FJ
Duration Day(s)g  Hour(s)g  Minute(s)g e = 3
Description @BJUS xxX LA e ¢a[E = P HH H HHS Hs Jf ([
Save Cancel
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3.3 Creating a Task

@ httpy/fown.claritascrm.com/defa O ~ & X || @ Claritas CRM a1 o
CLARITAS wel FTSB\KI
Bata Cloud Version _,jCRM Feedback Management System hiesicons M T e
Oﬂome General Support Collaboration Report Admin Help
0 Task Management > Account Task
Save Cancel Save and Next
Task Details
Subject Account Task Status |Not Started =]
Start Date 07/07/2011 12:00 PM Related To \Account [=]Company Test =
Priority [Medium [=] Assigned To Kenix Yip =
Due Date 07/06/2011 04:31 PM Time Remaining 11 Day(s) Overdue
Description m B iuslxxlgal=s @ ¢5(F = P HI H2 H3 He H5 B of ([
Save Cancel Save and Next
wlelog 2
o e Il’e http://www.claritascrm.com/defa 2 = & X H & Claritas CRM X o vy &8
CLARITAS Wel FTSB\Kl
Beta Cloud Version D,}CRM Feedback Management System dlesions \kleow  Help  Logout
o Home General Support Collaboration Report Admin Help
o History
2 Claritas CRM - Windows Intemet Exploret
New Note @ http://www.claritascrm.com/default.aspx?module= NoteBtmode=editcmds= dialog &record= &widget=widget_HistoryList&pmodule=Contact&smodule=Contact:
Module a
4 page

ga Cloud v.m.;r AyCRM Feedback Management System

0 Note Management

0 Direct Repol

Save Cancel
Create New
First Nai Note Details

Subject

{4 4 e

L Page Related To Fong Kha Chun
Attachment Browse

0 Cases Description @B IUS M xx 4=

P oM H2 B3 H S B Jf (R

Create New

Date

M o0s/27/201

P& 06/27/2011 01:13 PM

CRD20110627-77

Complaint Letter Medium

06/28/2011 07:00 PM

-19 Day(s) 20 Hour(s)

m

New Kha Cht
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3.5 Email Management

‘ Welcome FTSB\kleow

Help

Logout

m & httpy/ v claritascrm.com/defa 2~ & X || @ Claritas CRM

g];m;r AyCRM Feedback Management System

OHome General Support Collaboration Report Admin Help

@ Inbound Email Management
Actions  Selected: 0

Date - Subject Email From

[T | 07/13/2011 08:19 PM Request for demo account kleow@netstermsc.com
[~ 07/08/2011 08:19 AM Blank ben@connectify.asia
[~ | 07/01/2011 11:58 AM ads ckgan@netstermsc.com
[~ 05/26/2011 10:04 AM RapidCRM Meeting Minutes ylwoo@netsterconsulting.asia
[~ | 04/01/2011 06:40 AM Fwd: updated pic wilsonwang@netsterconsulting.asic
[~ 04/01/2011 06:26 AM Biank
[T | 04/01/2011 04:08 AM TESTINN admin@netsterconsulting.asia
™ 04/01/2011 03:35 AM Blank
[T | 03/31/2011 11:54 AM IES TES TES kleow@netsterconsulting.asia
[~ 03/29/2011 03:56 AM rubbish title ckgan@netsterconsulting.asia
[T | 03/23/2011 04:12 AM Weekly Report (11/3/2011-17/3/2011) scyip@netsterconsulting.asia
[~ 03/23/2011 03:55 AM CRM Meeting ylwoo@netsterconsulting.asia
[T | 03/23/2011 03:55 AM CRM Meeting ylwoo@netsterconsulting.asia

Attachment

Related To
CRD20110713-110
CRD20110708-109
CRD20110701-106
Kenix Yip

Contact Jaclyn
ABC & DEF
Carsberg Malaysia - Head Office
Contact Jackeline
Kok Kean Wong
Account 1 & 2
Netster P1

Metster PJ

Netster P1

m

5 =
ﬁﬂaﬁlﬂs CRM - Windows Internet
=

@ hitp://www.claritascrm.com/ composeMail. aspx?emd=send8irecord=832261DE-12F2-47A3-BI0F-ESCF5C137 CED&module=InboundEmail&mode=1

ga]aﬁ%};rycm Feedback Management System

‘ Welcome FTSB\kleow

Help Logout

kleow@netstermsc.com,support@claritascrm.com

Subject:

RE[Case’CRD20110713-110]Request for demo account
Attachment:

Browse

Email Editing Toolbar

@B fUS x x* &4 = P HL H2 H3 H H5 H5 o ([

From: kleow@netstermsc.com

Sent: Wednesday, July 13, 2011 12:00 AM

To: support@claritascrm.com

Ce:

Subject: RE[Case:CRD20110713-110]Request for demo account

Request for demo account. I need 10.

H100% v

Address: No. 19-1, Jalan 1/116B, Kuchai Entrepreneurs’ Park, 58200, Kuala Lumpur, Malaysia.
Tel: +603 7989 0228 Fax: +603 7989 0202 Website: www.claritascrm.com
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4 CRM: Administration
Go

& http/ /v claritaserm.com/Mair 2+ & X || @ Claritas CRM

File Edit View Favorites Tools Help

ga Gloud Vers\;I é,S/CRM Feedback Management System
I OHome

General Support Collaboration Report

Admin

Help

& welcome FTSB\kleow  Help

Logout

User & Access Management

B o

Manage user account and passwords.

Product Management

Product Catalog Manage product catalog and properties

Cc ication Manag

Email Browser

E SMS Setting

Manage email browser and properties.

Manage 5M5 gateway and properties.

General Setting

Holiday Setting Manage single and recurring non-work

days.

Studio Tools
Pick List

Workflow

Manage single and multitier pick list items.

Manage workflow conditions, actions and
notifications.

Audit Trail

Audit Trail

Track audit records of every module.

u

Role

Mail Template

SMS Template

Work Schedule

Running Number

Manage role membership and access right
properties.

Manage email notification template.

Manage SMS notification template.

Manage weekly work schedule.

Manage module record running number.

m

Address: No. 19-1, Jalan 1/116B, Kuchai Entrepreneurs’ Park, 58200, Kuala Lumpur, Malaysia.
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4.1 Audit Trail

<« 9 @& http://www.claritascrm.com/Audi © + & X || @ Claritas CRM
g]a‘é;&!}:r A./S)CRM Feedback Management System 4 Welcome FTSB\kleow  fielp  Logout
O Home General Support Collaboration Report Admin Help
Module  Contact Start End Record Name Submit
0 ContagAccount
Branch
LogMod \[;iiz Email Website Salutation Status First Name Last Name Title Home Phone
Update Efﬂducl kefong@netsters Fang Kha Chun
Update c:he kcfong@netsterc Fong Kha Chu
Update m::émg kcfong@netsterc Fong Kha Chun
Update [Chat karjun@abec.com http://netstercar Kar Jun Fong
Contract
Create |ProductCat Mr Sek Tai Chan
Update EEoundEman leety@carlsberg. http://www.carls Mr Tat Yong Lee IT Manager
Create c89dccaa-7bs1-¢ karjun@abc.com http://netstercor Kar Jun Fong
Update 85cfd680-2063-4 Kenny Yip
Update 181d3a2c-4279- leety@carlsberg. http://www.carls Mr Tat Yong Lee IT Manager
Create 621dbf37-a2b9-¢ asd@sad.com web first name | web last name
Create c7a08bcl-7a6e-¢ asd@sad.com web first name | web last name
Create 835a575d-2024- asd@sad.com web first name | web last name
Create aa5eb640-c7f1-4 asd@sad.com web first name | web last name
Create 57008ffa-fdfb-4a asd@sad.com web first name  web last name
Create 5623dea2-fes5-¢ asd@sad.com web first name  web last name
4 m ] 3
I 4 | page 1 ofs b M % Displaying 1 to 15 of 67 items

<« @ @ httpy/fwww.claritascrm.com/SM O ~ & X || & Claritas CRM

4.2 Communication Management (Email & SMS Template)

gahc.w&d v.‘Im.;r A_,S} CRM Feedback Management System

Admin

o Home

General

Support

Collaboration

Report

Help

& welcome FTSB\kleow

Help

Logout

Mail Account Properties

Wodule

| Campaign

=]

field

|Field 00

=]

New/ Old Value

|New Value

default value

Address: No. 19-1, Jalan 1/116B, Kuchai Entrepreneurs’ Park, 58200, Kuala Lumpur, Malaysia.
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4.3 Holidays Setting & Work Schedule

& @ & hitp:/fonww. claritaserm.com/Mzit © ~ & X || & Claritas CRM

ga]:':‘m;r AyCRM Feedback Management System 4 Welcome FTSB\Kleow  Help  Logout
| {Home  General  Support  cCollaboration  Report  Admin  Help
Holiday Detail
Holiday Setting Title
Create New Date
Date ° Title [ ——— -
01/01/2011 New Year
01/20/2011 Thaipusam
02/03/2011 Chinese New Year (Day 1) T
02/04/2011 Chinese New Year (Day 2) Add
02/15/2011 Prophet Muhammad's Birthday =
05/01/2011 Labour Day
05/17/2011 Wesak Day
06/04/2011 “Yang Dipertuan Agang's Birthday
08/30/2011 Hari Raya Puasa (Day 1)
08/31/2011 Hari Raya Puasa (Day 2)
09/16/2011 Malaysia Day
10/26/2011 Deepavali
11/06/2011 Hari Raya Haji
11/27/2011 Awal Muharram
12/25/2011 Christmas Day
Find [~]
M 4 | paget oft b Ml %  Displaying 1 to 15 of 15 items

ga Gloud v.m;r J CRM Feedback Management System 4, welcome FTSB\kleow  Help  Logout

| QvHome  General  Support  Collaboration  Report  Admin _ Help

Save
Holiday Detail
Working Days ¥ Monday  Tuesday ¥ wednesday I Thursday I friday [ Saturday [ Sunday
Working Hour Start 09:00AM ‘Working Hour End 06:00PM

Lunch Time Start 12:00PM Lunch Time End 01:00PM

Monday Tuesday Wednesday Thursday Friday Saturday Sunday
9:00AM
10:00AM
11:00AM
12:00AM
1:00PM
2:00PM
3:00PM
4:00PM
5:00PM
6:00PM

Working Hours  Lunch Time  Non Wark Day

Page |16
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4.4 Workflow Management

-
2 Claritas CRM - Windows Intemet Explorer

[ & nipus /. claritaserm.com 1mod

&cmd=&urecord=2590ef6d-f10a-4ad1-88ec-51499850ba07 &udisplay=Case:+ Closed+ Workflow+

Save

Workflow Properties [ETSNE R ey

Workflow Details

Name* Case: Closed Workflow

CEN

Module*®

On Demand Workflow

Description

Status.

Automatic Workflow
I Record is created
I Record is edited
I Record is deleted

F100% v

& Claritas CRM - Windows Internet Explorer

BRI EEES

‘ & http://www.claritascrm.com/Workflow.aspx?mode=edit&module=Workflow&icmd= Brecord= 500 ef6d-fL0a-4 acll -8B ec-51499850ba07 &udisplay = Case:+ Closed+ Workflows+

CLARITAS g

Save

i ol Workflow Designer

XAML View

Conditions || Actions | Delete

I~ If "Status” is "Closed”, then:

t ™ Send Email:| Create New Message [ = | Set Properties

[v Please Add Step

I Please Add Step

/2 Claritas CRM - Windows Internet Explorer R P e
[ & nespy/w. v/composel Imode=edittc (Flowtop
[

| '5.:;‘ Workflow Create/Edit

{User:undefined-Email::nd62}

Subject: {Case::undefined::CaseRef:=:m}: Case Closed
Aftachment: Browse...

Email Editing Toolbar

@B fUS x, 2 454

Dear {Case-undefined-AssignedTo:zm},

Case Closed:

Case Number: {Case:undefined-CaseRefm}
Subject: {Caseundefined-:CaseName=m}
Assigned To: {Case-undefined-AssignedTo=m}
Pricrity: {Case-undefined-CasePriorityzm}

.

#,100%

H100% -
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4.5 Studio Tools — Pick list & Runn

ing Number

<« @ @ htp:/fwwwclaritascrm.com/Maintenance/t 2~ & X || @& Claritas CRM
CLARITAS Welcome FTSB\Kleow  Help  Logout
Beta Cloud Version s,}CRM Feedback Management System i el Logou
i 0 Home General Support Collaboration Report Admin Help
Pick List Detail
PickList Maintenance
. Name CaseStatusDropDownCtl
Name Description Description  Case Status List
AccountindustryDropBownCtl Industry Type List
Allow Null r
AccountTypeDropDownCtl Account Type List
ActivityPriorityDrapDownCtl Activity Priority Type List Trems value: |0 Display: | New x
CasePriorityDropDownCtl Case Priority Type List Link To: | -None— [=] Default: [
CaseStatusDropBownCt] Case Status List
X Value: 1 Display:  Assigned x
CaseTypeDropDownCtl Case Type List
Link To: | ~None— = Default: [~
ContractTypeDropDownCtl Contract Type List
CountryDropDownCtl Country List value: 2 Display:  Closed X
GenderDropDownCt Gender List Link Ta: | ~Hone— =] Default: [~
IssueCat1DropDownCtl Issue Category Level 2.1 List
gery value: 3 Display:  Pending Input X
IssueCat2DropDownCtl Issue Category Level 2.2 List
gery Link To: | ~Nane— [F]  oefaur: ™
IssueCat3DropDownCtl Issue Category Level 2.3 List
IssueCatDropDownCtl Issue Category Level 1 List Value: 4 Display:  Rejscted X
IssuePriorityDropDownCtl.xm| Issue Priority Type List Link To: | ~Hone— [=] Default: [
IssueStatusDropDownCtl.xml Issue Status List value: |5 Display:  Duplicate ®
Find Link To: | ~None— ]  oefaur:
I 4  page 1 ofz b Pl %  Dbisplaying 1 to 15 of 40 items Add Ttem
Save

LY ([ @ nitp/wann claritascrm.com/Maintenance O ~ & X || @ Claitos cRM

ga Cloud v.,.s.:nr AyCRM Feedback Management System

& welcome FTSB\kleow

Help Logout
OHome General Support Collaboration Report Admin Help
: : Running Number Detail
Runnning Number Maintenance Module Case
Field Name Module . CaseRef
Purchase Product Next Running Number 111
Issue Issus Farmat CRO{DT-yyyyMMdd) (2% 1} ]
Contract Contract
ample:
Case Case {6%r1} -- 000002
{3%r1} -- 003
4 4 1 P % i i
Page of 1 %  Displaying 1 to 12 of 12 items Date: {O: MMdd)
Example:
{DT:yyyyMMdd} -- 20110529
£DT:MMMM} -- January
Save
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5 CRM: Reporting (Sample Reports)

Report Listing

] hitp://uww. claritascrm. md=&urecord=

~ | 45| x J[=3Bing ks

& Customer Relationship Management System

Sl Favoiites | g ) Mestari Portal &) E-Resource LIBRARY UMP ] Everyday CRM ] Claritas CRM 2] Chaswood CRM ] Joey Yap CRM ] Welcome to Pfizer

%3~ B - g v Pagev Safety~ Took~ @~

C l_A RJ_:WSFRM C Relationship M System

Welcome FTSB\scyip  Logout

Account Account Demoaraphic
Account Account Detail

Account Account Summary By Type
Account Account Summary By Assigned To
Account Account Summary By Team
Activity Activity Summary By Module

Activity Task Detail

Activity Call Detail

Activity Activity Summary By User
Activity Meeting Detail

Activity Activity Summary By Team
Case Case Aging Detail

Case Case Aging By Source

Case Case Turnaround By Type

i W e M B M M e e e e M e B Bl
oo DDDODDODOD

Case Case Summary By User

é
=

4 page! ofs b Ml S Displaying 1 to 15 of 107 items

Powered 8y

Cungses, NETSTER

Copyright @ Netster MSC Sdn Bhd. Al rights: reserved.

QHome  General Sales & Marketing  Support Collaboration Report  Social  Admin Help  Test
9 Report Management
Actions Create New Selected: 0
Module Name Description

€ Intemet | Protected Mode: Off da v H105% ¥

Account Reports

- Account Summary Report

€ | http://www.claritascrm.com/reportviewer.aspx?mode=view&module=Report&record=71353217-D45D-49BB-ATA6-CDC3916A4649

CLARJ_’T}}SERM

@ 100% [=]

Account Summary
360 Views: Type | Team | Assigned To

Not Defined
Competitor
Customer
Dealer
Distributor
Fartner
Reseller
Shareholder

Total

Find | Next

L=

& Internet | Protected Mode: Off

Address: No. 19-1, Jalan 1/116B, Kuchai Entrepreneurs’ Park, 58200, Kuala Lumpur, Malaysia.
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- Account Demographic Report

&] http://www.clari .com/report aspx’mod &module=Report&record=B08FD075-3AFB-4534-A14B-8401 ADF75965
CLAR lyZScm
v
4 41 of1 b b & 100% =] Find | Next 2 &
Account Demographic
) s ™
By Industry By Country
N Construction N Malaysia
Logissc Singapore
W Vanufacturing W Japan L
W Unassigned N Unassigned 3
57 % Others 1% Macao
9%
21% 1%
\ YA "
5% / 6% 29%
1%
J \, v
~ e ~\
By Company Type By Company Size
W Reseller B <10 Employees
Shareholder <50 Employees
W Competitor B <100 Employees
M Dealer I <1000 Employees
—_—
6% —0 50 % Gustomer 3% Unassigned
4% I Partner I >1000 Employees
Distributor
1% — I Unassigned 12 %
8% k 7% 8% 8%
6% 9% 9%
> \, >,
€ Internet | Protected Mode: Off 45~ B105% -

- Account Detail Report

|2 httpy/ /s claritaserm, odul ord=6C390889-3044-42A0-871 A-E6D232268DD4
[
CLAR mcm
-
4 41 of1 b P & 100% [=] Find | Next - &

Account Detail

Company 2

1 Technicom-chemie (india) Ltd. Reseller Telecommunication Malaysia - -

2 Thanjavur Investment Ltd. Shareholder Construction Singapore - -

3 Technava Hichem Systems Ltd. Competitor HNonprofit Singapore - -

4 Tirupati Services Ltd. Dealer Fostal Malaysia - -

5 ESS Dealer Fostal Malaysia - -

6 Timarpur-okhla Waste Mgmt. Co. Pvt. Ltd. Competitor HNonprofit Malaysia - -

7 Tedil Engineering Ltd. Reseller Telecommunication Malaysia - -

8 Tensile Steel Ltd. Competitor T Malaysia - -

9 Tirupati Fibres & Inds. Ltd. Customer Telecommunication Malaysia - -

10 Tokyo Finance Ltd. Customer Telecommunication Malaysia - - il

< m ] v
Joore @ Intemet | Protected Mode: Off Gy v m105% -

Address: No. 19-1, Jalan 1/116B, Kuchai Entrepreneurs’ Park, 58200, Kuala Lumpur, Malaysia.
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Contact Reports

- Contact Summary Report

CLARlyzsem

of 1

Campaign
Cold Call
Existing
Referral
Trade Show
Website
Total

<

Contact Summary

360 Views: Source | Account | Team | User

Find | Next

Done

Contact Detail Report

& Internet | Protected Mode: Off

£ htto:/fuwww.claritascrm ord=7D3DCF3B-46CA-4966-9021-F125622E3C8B#POcE3ef2fa5dbdd Jeal fefcdcd 22836 2 21T
CLAR LWSEM
14 4.1 of1 b bl @ 100% =] Find INet B~ &
Contact Detail Report
I First Name © Last Name &
ABC Co Ltd
1 - Big Momma - ABC Co Ltd - - -
2 - Nazri - ABC Co Ltd - - -
3 - Zamberi - ABC Co Ltd - - -
4 msc.com msc.com | - ABC Co Ltd - - ckgan@netstermsc.com
5 msc.com msc.com - ABC Co Ltd - - ckgan@netstermsc.com
6 msc.com kg msc.com - ABC Co Ltd - - ckgan@netstermsc.com
7 Johnny Wong - ABC Co Ltd - - johndoe@email.com
ABC Co Ltd 1
8 Gan Chin Kiat Test 2nd time ABC Co Ltd 1 0123456789 0123456879 ckgan@netstermsc.com
9 Gan chin Kiat Test 3rd tme ABC Co Ltd 1 0123456789 0123456879 ckgan@netstermse.com
10 Gan Chin Kiat Test 5th time ABC Co Ltd 1 0123456789 0123456879 ckgan@netstermsc.com
11 Gan chin Kiat Test 5th time ABC Co Ltd 1 0123456789 0123456879 ckgan@netstermsc.com i
o i v
Done. @ Intemet | Protected Mode: Off v H15% v
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Product Reports

- Product Summary Report

CLAR ‘l_y(Scm
v
4 4.1 af1 b Pl @ 100% [l Find | Next - &
Product Summary Report
360 Views: Account | Contact | Team | User
110,000.00 2
ABC Co Ltd 1,120,706.00 9
ABC Co Ltd 1 - 3
Carlsberg Brewery Malaysia Berhad 100,000.00 1
Centium Software Sdn Bhd 2,352,340.00 1
Netster MSC Sdn Bhd 50,300.00 5 =
Room Service Sdn Bhd 100.50 1
Vistage KL Sdn Bhd 100,000.00 10
FE - 3
Total 3.833,446.50 35
10 - Actual
X
Vistage KL Sdn Bhd
Room Service Sdn Bhd
Netster MSC Sdn Bhd
Centium Software Sdn Bhd
Carlsberg Brewery Malaysia Berhad
ABC Co Ltd
ABC Co Ltd 1
1
0 L4
0 1000000 2000000
500000 1500000 2500000
& Intemet | Protected Mode: OFff 45 - H105% -

- Product Trend Report

CLARlyzsem

4, 4.1 af1 b bl & 100% [+] Find | Mext 2 &

Product Trend Report

360 Views: Month | Quarter | Year

v

Amount
2011 | June 100.50 E
July 100,000.00
August 2,352,340.00
September 1,000,000.00
October 100,000.00
MNovember 50,300.00
December 220,706.00
Sub Total 3,823,446.50
2012 | January 10,000.00
Sub Total 10,000.00 m
Total 3.833,446.50 I
Done € Internet | Protected Mode: Off fa v H105% v
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- Product Detail Report

2] ritp:/ruvson clesitascrm.comirep px P rd=21C526F1-887F-433A-B7BC-DDEDDECSD2DT
[ -
CLA R.I_IPZSERM
v
4 4.1 of1 b b ¢ 100% =] Find | Next b~ & 3

Product Detail Report

Customer & Amount =

1 12/23/2011 3:52:17 FM PROD20110628-03 NMSB-7515R52 G Saravanan FE - Active

2 12/20/2011 7:51:30 FM PROD20111220-30 ljashdkjsahkjdhkas - ABC Co Ltd 1 - Active

3 12/21/2011 11:01:17 AM PROD20111221-42 Test Convert Final - ABC Co Ltd 10,706.00 Active

4 12/20/2011 7:53:24 PM PROD20111220-32 Product Name - ABC Coltd 1 - Active

5 12/21/2011 10:38:06 AM PROD20111221-41 Test Convert 6 - ABC Co Ltd - Active

6 12/21/2011 10:21:31 AM PROD20111221-36 Test Convert 3 - ABC Co Ltd - Active

7 12/23/2011 3:52:17 FM PROD20111221-43 te - FE - Active

8 12/21/2011 11:21:38 AM PROD20111221-44 Mew Product 1 - Netster MSC Sdn Bhd - Active

9 7/29/2011 6:55:12 PM PROD20110629-04 Dell EqualLogic PS6000 - Carlsberg Brewery Malaysia 100,000.00  Active

Berhad

10 12/21/2011 10:36:48 AM PROD20111221-39 - - - == il

< M ] »
[oore @ Intemet | Protected Mode: Off v RIS~

Product Catalog Reports

- Product Catalog Summary Report

‘ & http://www.claritascrm.com/reportviewer.aspx?mode=view8module=Report&record=5D3BA034-848C-4000-9467-CTD4D4 CEGFO8

CLARLT}ZSEM
14 4.1 of1 b Pl @ 100% [+] Find | Next  E, - &

Product Catalog Summary

v

Software>E-Claims Solutions 1
Software>E-Commerce Solutions 1
Software>CRM Solutions 2
Software>HR Solutions 1
Software>Microsoft Office 2
Software>Microsoft Servers 3
Software>0perating Systems 3
- 1
Total 14
35
3
25
2
15
1
05
U o @
2m 2w a e £g o 2w
£f iF EE F 8% §: B
£ £z %5 88 £5 Ef
is  Ea  F@ 3 H = ga
p s Z M F 2
T T
s $
-] H g s I3
© ]
i I
@ @

m

e Internet | Protected Mode: Off a5

v HI100% -
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- Product Catalog Detail Report

stomer
] http://ww claritascr rd=5A15811.C-0D83-44A2- BGEF-SFBODT4ATSSS
CLAR _l_y{S CRM
-
40 of2 b b @ 100% = Find | Next - &
Product Catalog Detail Report
Partner Price =

1 07/25/2011 02:35 PM - Workflow Product Adive Workflow Product - -
Hardware>Desktop>Dell Inspiron N
2 06/13/2011 08:23 AM NMSB-IN22-402556-W7B-BLK Dell Inspiron One 2205 Adtive - 2,205.00 1,999.00

3 06/13/2011 08:53 AM NMSB-IN23-48611G-W7P-SLR Dell Inspiron One 2310 Adive - 2,310.00 3,699.00
Hardware>Desktop>Dell Zion

4 06/13/2011 08:25 AM NMSB-ZINO-36455G-W7P-CLR  Dell Inspiron Zino HD Adive - 1,208.00 1,200.00
Hardware>Desktop>ThinkCentre A-Series

5 06/13/2011 09:04 AM NMSB-7515RPS Lenovo ThinkCentre A 7515RPS  Active - 1,910.00 2,050.00

6 06/13/2011 09:06 AM NMSB-7515RS2 Lenovo ThinkCentre A 7515RS2  Active - 2,133.00 2,190.00

7 06/13/2011 09:07 AM NMSB-7298R39 Lenovo ThinkCentre M 7298R38  Active - 2,325.00 2,480.00

8 06/13/2011 09:08 AM NMSB-7360PN3 Lenovo ThinkCentre M 7360PN3  Active - 2,566.00 2,760.00
Hardware>Laptop>Dell Inspiron

9 06/13/2011 08:24 AM NMSB-N4030-63255G-W7P-CLR  Dell Inspiron 14 N4030 Adive - 1,567.00 1,649.00

10 06/13/2011 08:56 AM NMSB-N4010-38255G-DOS-CLR  Dell Inspiron 14R N4030 Adtive - 1,662.00 1,749.00

1 06/13/2011 09:01 AM NMSB-N5010-38455G-DOS-CLR el Inspiron 15R N5110 Adtive - 1,994.00 2,000.00

12 07/04/2011 06:33 BM - Dell Inspiron AB12345 Adtive - - -E
. i J '
Done & Internet | Protected Mode: OFf 4 - ®105% -

Contract Reports

- Contract Summary Report

CLARlyzsem

of 1 I @

Contract Summary

360 Views: Account | Contact | Product | Status | Team | User

Find | Next

I I

ABC Co Ltd -

Carlsberg Brewery Malaysia Berhad 10,000.00

Centium Software Sdn Bhd 9,999.00
Netster MSC Sdn Bhd -
Room Service Sdn Bhd

FE
Total

1,000.00
1,200.00
22,199.00

Done €D Internet | Protected Mode: OFff d5 v HI5% <~
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- Contract Detail Report

dul rd=ADS4E4E3

-3ACB-4EAJ-9B61-561147367816

1 CTRT20111114-06

2 CTRT20111114-07

3 CTRT20111114-08

4 CTRT20110617-01

5 CTRT20110811-04

6 CTRT20120109-11

7 CTRT20111114-10

8 CTRT20110628-02

9 CTRT20110629-03

10 CTRT20110906-05

bl @ 100% [=]

Metster Contract
CRM Contract
CMS Contract

RS Contract #02
contract
Contract A
Contract
Centium Contract

Carlsberg Contract #22

Contract 2011

Find | Next

Contract - 36 Month
Contract - 36 Month
Contract - 36 Month

Contract - 12 Month

Contract - 12 Month
Contract - 36 Month
Contract - 12 Month

Contract - 24 Month

Contract - 12 Month

Account 5
Metster MSC Sdn Bhd
Netster MSC Sdn Bhd
Metster MSC Sdn Bhd
Room Service Sdn Bhd
EE
ABC Co Ltd
Metster MSC Sdn Bhd
Centium Software Sdn Bhd

Carlsberg Brewery Malaysia
Berhad

ABC Co Ltd

Workflow Product
Workflow Product
Workflow Product

Dell Inspiron 14 N4030

Traproject
Workflow Product
Dell EqualLogic PS6000

Dell EqualLogic PS6000

Purchase of Glenmarie Garden

Amount Due Date &

1,000.00  6/1/2010 12:00:00 AM

9,999.00 8/24/2011 12:00:00 AM

10,000.00 6/29/2012 12:00:00 AM

.

] »

I
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Case Reports

- Case Summary Report

| & | http://wwwi.claritascrm.com/reportviewer.aspx?mode=

ewdmodule=Report&record=5EBA1T2A-3C38-401A-A48C-6CO5BE262DEF

CLARWSEm

4. 4

of 1 [l

@ 100%

Case Summary Report

360 Views: Feedback Type | Feedback Source | Case Priority | Case Owner

[

Find | Next u!!; -

L open | desed | Others | Total |
8 1 30 39

Ramlan

Brandon
Chang

Fang

FTSB Farid
FTSB Hackett
Kelvin Leow
Kenix Yip

kha Chun
Fong

Mohd Razlan
Total

0

1

0

1

S
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- Case Trend Report

‘ & http://www.claritascrm.com/reportviewer.aspx?mode=view&module=Report&irecord=11D94B36-3CB3-40AE-A792-844339606 D58

CLARWSERM

4 4.1 of1 b Pl @ 100% = Find | Next

Case Trend Report

360 Views: Feedback Type | Feedback Source | Case Priority | Case Cwner

4- &

N I T T

Total 8 1

Ramlan Total 1] 1
Brandon Chang Total 4 1
Fong Total 1] 1
FTSB Farid Total 2 1]
FTSB Hackett Total 1 [1]
Kelvin Leow Total 15 2
Kenix Yip Total 5 o
Kha Chun Fang Total 7 1]
Mohd Razlan Total 1 1]
Total 43 6

|g eee e e e e e|e |g

|E =N ‘: = I |\ﬂ

i

e Internet | Protected Mode: Off

LR

#.100%

- Case Aging Report

CLARLQYSEM

14 4.1 of1 b Pl 4 100% =] Find | Next B+ &
Case Aging Report
360 Views: Feedback Type | Feedback Source | Case Priority | Case Owner
Case Owner Total
0 -3 days 4 - 6 days = 7 days
0 0 8
Brandon ] a a 4 4
Chang
FTSB Farid o o 0 2 2
FTSB Hackett 2 2 g 1 1 L
Kelvin Leow o 0 0 15 15 1
Kenix Yip a 2 0 E 3
Kha Chun a a o z z
Fong
Mohd Razlan 1} a 0 1 1
Total o 1] o 43 43
~
20 I =7 days
15
10
5
0
52 0z gf 53 £ st s
- E &S ¥ of 2%
z B £ P oz b
> <
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- Case Turnaround Report

C LARWSERM

14 4.1 of1 b Pkl 4 100% [=] Find | Next - &

Case Turnaround Report

360 Views: Feedback Type | Feedback Source | Case Priority | Case Qwner

Ramlan 1 0 0 0 1
Brandon
Chang 1 0 0 0 1 3
Fong 1 0 0 0 1
Kelvin Leow 2 1} 0 0 2
Total 5 o o i 6
'
25 B Within SLA
=7 days
2
15
1
0.5
0
Ramian Fong L4
Brandon Chang Kehvin Laow
J -
Dene € Internet | Protected Mode: Off 43 v ®100% -

- Case Detail Report

Case Detail Report

ckgan@netstermsc.com

T S T T R TR

€ hitp://www.claritascrm.com/reporty aspx’mode=v dule=Rep ord=031D77EB-DEAS-4A84-BDCF-6182CDFOCDS3
C LAR%CM
v =
14 4.1 of1 b bl ¢ 100% [=] Find | Next - &

1 10/10/2010 09:47 PM CRD20111010-143 Comment web GganAnetstermsc.com ABC Co Ltd High

2 09/08/2011 05:40 PM CRD20110908-999 Comment call - Carlsberg Brewery Malaysia Berhad High

3 10/03/2011 03:27 PM CRD20111003-129 Enquiry Web - - -

4 10/03/2011 04:10 PM CRD20111003-130 - Email - - -

5 10/06/2011 12:40 PM CRD20111006-131 Complaint - - - -

6  10/06/2011 12:40 PM CRD20111006-132 Complaint - - - -

7 10/06/2011 12:48 PM CRD20111006-133 Complaint - - - -

8  10/06/2011 12:51 PM CRD20111006-134 Complaint - - - -

9 10/06/2011 01:58 PM CRD20111006-135 Complaint - - - -

10 10/06/2011 02:01 PM CRD20111006-136 Comment Web - - - i
< 1 ] r
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Issue Reports

- Issue Summary Report

‘ ] http://www.claritascrm.com/reportviewer.aspx?mode=view8module=Reportirecord=B8890246-033D-4643-B429-6DBCEAD27129

CLARWSEM

4 41 of1 b P & 100% [+] Find | Next S- &

Issue Summary Report

v

360 Views: Type | Category | Priority | Team | User

| tew | fssigned | Closed | _Pending Input_|_Closed-Refected | Closed-Duplcate

Comment

Complaint
Compliment
Enquiry
Other

m

= o = = N
o o o o
h|lo = o o w
| o = o a o
N o o o = =
| o o o = o
BN - w

Total

~
B Compliment
Comment
14 % . Enquiy
I Complaint
Other
21%
50 %/\ 7%
7%
J
Dene & Internet | Protected Mode: Off 43 v ®00% ~

CLARWSERM

4 4t ofi b Pl @ 100% [=] Find | Next 2- &

Issue Trend Report

360 Views: Type | Category | Priority | Team | User

| tonth __comment | _Complaint | Compiment | _Enquiry | _other

2011  Sub Total
2012 Sub Total

N =

W o |w

o

N e m

o m
-

Total

6 —— Comment
Complaint
5 — Compliment
— Enquiry
Other

August November
June September January
[ 201 ! L2012
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- Issue Aging Report
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‘ #£] http://www.claritascrm.com/reportviewer.aspx?mode=view&module=Report&record=BE71 AD02-7767-45FC-B8F2-3F09900F7688

C LARWSERM

v

4 1 of1 b Bl & 100% =] Find | Mext - &
Issue Aging Report

360 Views: Type | Category | Priority | Team | User

tsoue Type
0- 3 days 4 - 6 days = 7 days _

Comment
Complaint
Compliment
Enquiry
Other
Total

B 7 or more Days

Complsint Enguiry
Comment Compliment Other

Type

@ Internet | Protected Mode: Off v H10% v

- Issue Turnaround Report

g http://www.claritascrm.com/reportviewer.aspx?mode=view8imodule=Report&record=0A164596-CC52-4ECE-BCC5-ASCT1DFBOBAT

CLARWSERM
4 41 of1 bkl @ 100% [=] Find | Next = =1

Issue Turnaround Report

v

360 Views: Type | Category | Root Cause | Priority | Team | User

Closed
Within SLA

Closed Outside SLA: 7

1- 3days 4 - 6 days = 7 days
Comment
Complaint
Enquiry

Total

e o o o
e o o o
e o o o
N = e
N = e

54 B 7 or more Days

Closed Duration

Comment Enquiry Complaint
Type
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- Issue Detail Report

stomer
2] httpi//s ari D55 AF-EDBB-4B6E-0486-672DBC53D705
CLA RWSEJRM
-
[CINR I of1 b bl @ 100% [=] find [next - &

Issue Detail Report

Brandon Chang Total: 1
1 01/10/2012 03:15 PM CRD20120103-179-28 CRD20120103-179 Comment Account & Billing High Closed 1
Fong Total: 2
2 09/22/2011 11:10 AM CRD20110922-128-25 CRD20110922-128 Complaint Technical & Support>System login Medium 09/22/2011 03:10 PM Closed - Rejected
3 11/14/2011 02:49 PM CRD20110613-26-26 CRD20110613-26 Enquiry Account & Billing Medium Closed
FTSB Hadi Total: 1
4 09/21/2011 03:14 PM -01 Compliment Account & Billing Low 09/22/2011 03:11 PM News
Kelvin Leow Total: 6
5 06/14/2011 11:58 AM CRD20110613-27-05 CRD20110613-27 Complaint Account & Billing>Bill charge High 06/16/2011 01:00 PM Closed - Duplicate
6 06/17/2011 12:57 PM CRD000021-21-13 CRD000021-21 Enquiry Account & Billing>Payment High 06/18/2011 12:00 AM Pending Input
7 06/23/201112:13 PM CRDO00016-16-15 CRDO00016-16 Comment Account & Billing> Deferment High Closed - Rejected
8 06/24/2011 12:06 PM CRD20110630-104-01 CRD20110630-104 Comment Account & Billing>E-Billing Low 06/03/2011 12:00 AM Closed
9 06/29/2011 04:47 PM CRD20110728-117-01 CRD20110728-117 Other Account & Billing= Subscription High 06/30/2011 09:47 AM News
10 06/29/2011 11:52 PM CRD20110727-114-01 CRD20110727-114 Comment Pricing & Promotion>Frice plan High 07/01/2011 11:00 AM Assigned il
< 0 v
Done @ Internet | Protected Mode: Off v ®10% ~
@] http://www.claritascrm.com/rep aspx’modi & dule=Rep ord=13F847B0-59B9-4F3E-9165-27170CIBFETT
CLA R%cm
-
4 41 of1 b Pl @ 100% =] Find | Next - &
Knowledge Base Detail Report
11/14/2011 4:04:57 PM Account not tally Account & Billing Active FTSB Farid
2 11/14/2011 4:05:42 PM Bill missing Account & Billing>Bill charge Active Kenix Yip E
3 11/14/2011 4:06:15 PM Duplicated bill Account & Billing>Waiver Active Gan Chin Kiat
4 11/14/2011 4:08:30 PM Error message is displayed Technical & Support>System downtime Active Kelvin Leow
5 11/14/2011 4:07:52 PM Missing records Technical & Support>Data missing Active Gan Chin Kiat
6 11/14/2011 2:51:17 PM Out of Stock Pricing & Promotion>0ut of stock Active FTSB Farid
7 11/14/2011 6:39:54 PM Scheduled Maintenance Technical & Support>System downtime Active Kenix Yip
8 11/14/2011 4:05:16 PM Unable to login Technical & Support>System downtime Active Kenix Yip
9 11/14/2011 4:07:22 PM Voucher expired Pricing & Promotion>Voucher Active Gan Chin Kiat
10 11/14/2011 4:06:48 PM Wrong pricing Pricing & Promation>Price plan Active Kha Chun Fong
Done € Internet | Protected Mode: Off fh v HI0%B v
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Activity Reports

- Activity Summary Report

Activity Summary Report

360 Views: Module | Team | User

Call Summary
HNot Held

Carlsherg Brewery Malaysia Berhad a 1 (1]
Centium Software Sdn Bhd a 2 o
Company Test 1 0 o
CRD20110630-101 1 0 0
Gan Chin Kiat 1 0 o
Kelvin Leows a 1 a
Netster CRM Basic Edition 1 0 (]
Purchase Of Other Equipments 0 1 0
Tester Branch 1 0
testingCRD20110811-118 1 0 0
R 1 0 0
Total z 5 o

-
<3 R PR VY U U U U S T e

Meeting Summary

&] http://www. .com/report -aspx?mod & dule=Report&record=E54BABT2-B558-4A76-A1D7-DDF2765F9312
CLA RWSCRM
v
4 of1 b Pl & 100% =] Find | Next 2 &

m

@ Intemnet | Protected Mode: Off G-

#105%

Call Detail Report

.claritascr ord=97D219C1-14F4-4925-A9C2-D338FD4B2D12

4 1 of1 b bl 4 100% [=] Find |Next B~ &

Duration &

10/15/2011 12:00:00 AM asd 0 Days 0 Hours 0 Minutes
7/1/2011 8:00:00 PM Account Call 0 Days 0 Hours 0 Minutes
6/21/2011 12:00:00 AM utfgtrrr 0 Days 0 Hours 0 Minutes
8/10/2011 12:00:00 AM sth 0 Days 0 Hours 0 Minutes
8/3/2011 12:00:00 AM Centium Call 1 Days 0 Hours 0 Minutes

3/28/2011 12:00:00 AM Discussion on feasibility 0 Days 1 Hours 0 Minutes

8/30/2011 11:00:00 AM Centium Call2 0 Days 2 Hours 0 Minutes
8/12/2011 12:00:00 AM new call 0 Days 0 Hours 0 Minutes
11/17/2011 2:00:00 PM New Call 0 Days 0 Hours 0 Minutes
12/20/2011 12:00:00 AM First follow up 0 Days 0 Hours 0 Minutes
7/6/2011 11:00:00 AM Branch Call 0 Days 0 Hours 0 Minutes
8/24/2011 12:00:00 AM Centium Calls 0 Days 0 Hours 0 Minutes

Planned
Planned
Held
Planned
Held
Planned
Held
Flanned
Planned
Held
Flanned

Held

Assigned To

Gan Chin Kiat
Kenix Yip
Kelvin Leow
Kenix Yip
Kelvin Leaw
Kelvin Leaw
Kelvin Leaw
Kenix Yip
Kenix Yip
Brandon Chang
Kenix Yip

Brandon Chang

Related To &

Gan Chin Kiat

Company Test

Carlsberg Brewery Malaysia Berhad
E=S

Centium Software Sdn Bhd
CRD20110630-101

Kelvin Leaw
testingCRD20110811-118
Netster CRM Basic Edition
Furchase Of Other Equipments
Tester Branch

Centium Software Sdn Bhd

I

[oone
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- Meeting Detail Report

2] http://wwnw.claritascrm.com/

rt&record=F449BFD0-6130-4052-B481-285CCE49ABBE

CLARWS&RM

LA ETES ofa b M

Meeting Detail

1 12/14/2011 12:00:00 AM
2 10/20/2011 12:00:00 AM
3 6/30/2011 12:00:00 AM
4 7/6/2011 10:00:00 AM

5 8/10/2011 12:00:00 AM
6 6/29/2011 12:00:00 AM
7 12/30/2011 12:00:00 AM
8 6/30/2011 11:00:00 AM
9 6/16/2011 12:00:00 AM

10 6/29/2011 9:00:00 AM

L] 100% [=]

Report

1st Follow Up

a

CRD20110630-101 Discussion
Branch Meeting

CRM Meeting

Meeting Test

Negotiation Meeting

Case Meeting

Director's Meeting

Company Test Meeting

Find | Next

Duration =

Days 1 Hours 0 Minutes

0 Days 0 Hours 0 Minutes
1 Days 0 Hours 0 Minutes
0 Days 0 Hours 0 Minutes
0 Days 0 Hours 0 Minutes
0 Days 0 Hours 0 Minutes
0 Days 0 Hours 0 Minutes
0 Days 0 Hours 0 Minutes
0 Days 1 Hours 0 Minutes

0 Days 0 Hours 0 Minutes

Planned

Planned

Held

Held

Planned

HNot Held

Planned

Planned

Planned

Held

Assigned To &

Kelvin Leow
Kelvin Leow
Kelvin Leow
Kenix Yip
Kenix Yip
Kenix Yip
Brandon Chang
Kenix Yip
Kelvin Leow

Kenix Yip

Related To &

ABC Co Ltd : Buy Product1il
Gan Chin Kiat
CRD20110630-101

Netster CRM

Netster MSC Sdn Bhd
Company Test

Purchase Of Other Equipments
CRD20110627-72

Kelvin Leow

Company Test

.

*

I

m

€ Internet | Protected Mode: OFf

% 105%
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Task Detail Report

rd=37380710-3DB3-44C2-911,

CAFS8EDS55

£]
CLARLT}SL;M
4 41 of1 b bl @

1 8/11/2011 12:00:00 AM
2 7/1/2011 12:00:00 AM
3 6/30/2011 1:00:00 PM
4 6/28/2011 12:00:00 AM
5 6/22/2011 12:00:00 AM
6 6/30/2011 11:00:00 AM
7 8/31/2011 12:00:00 AM
8 7/7/2011 12:00:00 PM
9 6/30/2011 2:00:00 PM
10 10/12/2011 12:00:00 AM
11 7/8/2011 9:00:00 AM
12 7/8/2011 12:00:00 PM

13 7/7/2011 12:00:00 PM

100% Fi

sth

User task
Case Task
Testing Task
Do documentation for Carlsberg
Product Task
Centium Task2
Account Task
Branch Task
test

Contact Task
Kenny Task

Branch Task

nd Inext -

High
High
High
High
High
High
Medium
Medium
Medium
High
High
High

High

Due Date

8/11/2011 1:32:00 FM

7/29/2011 6:00:00 PM

6/30/2011 12:00:00 AM

8/3/2011 7:00:00 FM
7/6/2011 4:31:00 PM
6/29/2011 12:00:00 AM
10/14/2011 8:37:00 AM
7/6/2011 1:26:00 PM
7/6/2011 11:51:00 AM

7/6/2011 10:49:00 AM

Planned
Held

Planned
Planned
Planned
Planned
Flanned
Planned
Planned
Not Held
Held

Not Held

Held

Kenix Yip
Kenix Yip
Kenix Yip
Kenix Yip
Kelvin Leow
Kenix Yip
Kelvin Leow
Kenix Yip
Kelvin Leow
FTSB Hadi
Kenix Yip
Kenix Yip

Kenix Yip

Related To

ESS

Kenix Yip

Kenix Yip
CRD20110627-71
Carlsberg Brewery Malaysia Berhad
Kenix Yip

Centium Software Sdn Bhd
Company Test
CRD20110630-101

ABC Co Ltd
CRD20110627-70

Kenny Yip

Tester Branch

m
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User Report

- User Detail Report

ord=AFC43006-DC71-4DBF-ABF8-590FAITES314

CLARWSEM
4 4 1 of1 PPl 4 100% [=] Find | Mext 2 &

User Detail Report

360 Views: Role | Team
User Name S First Name & Last Name %
Administrator
1 FTSB\yflim Owen Lim Administrator Active True - yflim@netstermsc.com
2 mobiweb\tywong Thong Yng Wong Administrator Active True - tywong@mobiweb.com.my
3 ftsh\razlan Mohd Razlan Administrator Active True - razlan@netstermsc.com
4 nandositwlim T™W Lim Administrator Active False - twlim@nandos.com.my
5 FTSB\Hackett FTSB Hackett Administrator Active True - -
6 x1r\lity Lily Ma Administrator Active True - lily@x1r.com.my
7 Test 1 - asd Administrator Active True - -
8 nandos\ramlan - Ramlan Administrator Active False - ramlan@nandos.com.my
9 mdec\mohdyazid Mohd Yazid Administrator Active True - mohdyazid@mdec.com.my

10 venusysidaryl Daryl Lim Administrator Active False - darryldrazen@gmail.com

< n ] '
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